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2% 9 DFAQHS5 HRP P HIGDARQW:

SDELH¥W D YLUDO GLVHDVH RI WKH QHUYRXV V\VWHP
DQLPDOV DQG VR SUHYHQWLRQ LV FUXFLDO IRU HY
UHTXLUHYV YDFFLOQDWLRQ S5DELHV YDFFLQH LV VWD
ERRVWHUHG \@DODWDFEKXVHWWY WKLV ERRVWHU
IRU WKUHH \HDUV

'$33 _'LVWHPIOHFLQH LV FRPPRQO\ NQRZQ DV WKH C
/KLV YDFFLQH SURWHFWYVY IURP VHYHUDO GLVHDVH
DGHQRYLUXV SDUDLQIOXHQ]D YLIVWXH/P HIG YS DX YRDY
UHVSLUDWRU\ UJDVWURLQWHVWLQDO DQG QHUYRX
WKLV YDFFLQH PDQ\ GRJV GLHG RI GLVWHPSHU 7K
OLNH IR[HV DQG FR\RWHV VR LW2V LPSRUWDQW WR
GLVHDVH ZLWK 3\DKHY RMWAMBRYFHLVHDVH RI WKH JDVWU
ZKLFK FDXVHV SURIXVH EORRG\ GLDUUKHD DQG YR
LOQWHQVLYH FDUH SXSSLHVSEIHDBY BOXIVWK HD Q LIV FHXC
OLYHU GLVHDVH DQG LV VSUHDG HDVLO\ WKURXJK |
FRXJKLQJ HWF W DOVR OLYHV LQ WKH HQYLURQPF
SURWHFW \RXU SXSS\ DV KH H[SORUHV KLV VXUURX

3DUDLQIOXHQ]D FDXVHV D KDFNLQJ KRQNLQJ XOQFI
DIJHQWYV RI NHQQHO FRXJK DORQJ ZLWK %RUGHWH(

3XSSLHV XVXDOO\ UHFHLYH WKHLU ILUVW '$33 YDFF
DW ZHHNV RI DJH WKHQ WKH\ VKRXOG EH DGPLC
DJH ZHHNW RYHU ZHHNV RI DJH ZKR DUH UHFHL
ZLOO UHFHLYH D VHULHV RI WZR YDFFLQHYVY VHSDUL
WKHQ DGPLQLVWHUHG DIWHU D \HDU DQG LV FRQWI
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% 9 DFAQH5 HRP P HOGDARQVSSS

/ \ P HYDFAQHSWHYHIOW/ \ P HAM-DHLQ GRIVZ KIFK LVADXVHG B\ WH\DP HRU DQL\P
WDAD! | HRAWKXP DQV WH EDRM D YRUHID EXLI GRUHL , WIDXVHV@P HOHW MOABDLQ
IHYHJ DQG GWDU\  © HWEBWAKH/ \ P HYDFRQHVHIEVDW

W Z H\VDQGERRAMUW  Z H\W@WU 7 KH YOFAQH LV FRQWOXHG \ HOLD
WHUHD WU

|/ HB\VRVSLLRVY SLRMAN DI DLOWWKH GBVRSLLRVY EDAMUID , W FROADFMG WURXJ K WH
LQIHMRQ R XUGHLQIHAMG Z W WHEDRMID , WARX@S DOR EHWDQWP LWMG WILRXIK
RSHQ Z RXQGVH SRVHG R LQHAMS XUCQH &R RMV IRl HV DQG RIMHJP DP P DVDWH
VRXUAHVR WHLQ HRARQ LOWHZ LGS 1\ RXUSXS MNHVVR S@ RXAWCGH \SMWK LQ
SXGGBV RULRP S LQWHZ RRGV WH FRX@ EHH SRHG \R WHBB\R\SLLRY ECRMID
7KLVEDAMIXP DMIFNVWHQYHUDQG NGCQH. VZ KLFK FDQ FDXVHNIGQH. 1 DIOXUHDQG
GHDM , WERHGAWROAD T HAW RXUSXSS\  WRXJK GBVRSLLRUYFDQ EHWDQWP LWHMG \R
KXP DQVVRR DQG FDXVHVHIRXVLADHWV LQWHVDP HZ D 7 KH YDFAGQHI RUBBVRSLLRUV LV
JLYHQILWAMDN  Z HA\WVR DJHRUD\WUDQG WHVHRQG GRVH WHERRWMU LVILYHD

Z HH\WOWMJ , WY FRQWOXHS DQQXDD® \WHHI MU

YR GHMID LY D YDFAQH WDNKHSV SURMAND] DLQWNYKMH EDRMUD YR GHMID EURQFKLVHSWED
Z KIFK LVROHR WHFRP P RQFIDXVHVR NHQQHOFRXJK  7KLVLVDKLIK® FRQWE LRXV
UHSLLDRY LAHAWDWDXVHY/DKRONQI FRXIK LXQQ QRVH DOG RWR CSSHAM |

\ RXUGRJ Z L@EHERDLGIQ] DAMOGLQ) GD FDIH RUYIMWQI GRJ SDUNVIHTXHO® Z H
UFRP P HOGGWH  UHFHYHW(IV YDFAQH WA/ DQ RUDOYDFA.QH WD J LYHQ RQPH DQG WIHD
DGP LQMMHG\ HDLD \WHIHDI WU

& DQCHIQ OXHY D YDFAGQHKHSV SURMAND] DLOWNKH FDQQHLQI OXHY D YLLKV 7 KLV YLLKV
FOXVAVUASLLDRY GIMADVHDQG LVHDU® WDQWP MG EHE HQGRIV , WDX\HVMP LOU

VP SVRP VR WRVHLQ KXP DQVANHFRXJIK [HYHU QDVDOGMAKDUIH GWDU\  DQG
SRWE® SQHXP RQD 1\ RXUGR] Z L@EHERDWGEQ) DMQGIQI GD. FDLH RUYIMWQJ
GRJ SDUNVIUHTXHOM® Z HUHRP P HOGWH  UHAHYHWL YDFALGH 7 KLY YDFR.QH FROUMV
R \Z RGRHVILYHD  Z HA\VIOSDUADQG LVDGP LQVMMHS\ HOUW® WHHIWU 7KLY
YOFAQH SUIRWRW DI DQWYMHE R GL I HHQAMDLOVR FDQQHIQOMHY D & DQICH
IQOHY D,6 1 2 7 FRQEILRXVVR KXP DV



) BDDQG 7 LAN 3 UHYHQRWYH

) BDVORWRQD FDXVHLWWKLQ) DQG GVARP | RUVEXVWKH. FDQ DORWDQWP WESHZ RUP VLI
LQI HFVWMG DQG FDXVH D J HOH.DD HG WWQLQ HRARQLL WH. DUHAWARQWRTBG 7 LENV DMK \R
WHWNOWR | HHG RQWHEBRG ILRP \ RXUSHA7KH FDQ DORWDQWP LW \ P HGMDVHDQG
RWHUEGRRG SDUDVIW QNHDQDS@WP D HKUDFKID DOG URAN. P RXQUELQ \VSRWMS | HYHU QRW
R P HOARQ WHWANVADQ JHARQR\ RXWRR © HUHRP P HJG | BD DQG WEN SUHYHORAYH

| RUD@GRI VD@ HDUURXQG WBLAQ) DVHOLD DV Z HH\WR DIH

- HRYHWLY LOMDRAYHMWVR NQRZ Z KDWARNV DUHEIW 1Q RXUDUHD _ KWBY
WANHOFRXQMURLD

+ HDUZ RPP 3UHYHORRQ

+ HDUZ RPP SUHYHOBWYH + HDWZ RUP @UYDHDHWDQWP IWMG WILRXIK P RVTXIVRHY 7KH
KHDWAZ RUP P DX UHVLQR DQ DEXONQ WHKHDUAR WHGRI GDGIQI VR KHDUADQG OXQJ

GCP DJHDQG FDQ EHI DEO.Q VHYHHLQ HABARQY 2 XUZ DUP HJ FRDMICY LOMU

WP SHIDXUHYP HDQWDMMHP RVIXIVRYFDQ EHDRAYHD@ HU |, Q| DAMMHFDVAVR FDQLGH
KHDWAZ RPP GAVHDVHDUIHRQWHUVHHYHY \ HURQ&DSH&RG 7 UHDAQ) KHDUE RUP
GMDHLYD BRQ SURFHWWDNFDQ KDYH LI QULFDQAUGHH IHAN 7 KHHRUH SUHYHORRQLY
WHEHMP HSIHQH : HVARQI® UHRP P HOG KHDUE RIP - SUHYHQBAYHP HELFDARQ HYH)
P RQM VR SLRMAW RXUSHA* HAP RIHLQRIURP RXUIUHOGVDAKHS P HIFDQ + HDUE RUP
6RAHN KWBV 7 Z Z KHDUE RIP \RAHN RU_

 QMACDCE DDV

QMO0 SDIDIWY  3XSSLHY [LHTXHO® KDYH LOMMODO SDIDIWY @NH UIRXQGZ RIP V
KRR\Z RUP V DQG Z KISZ RP V 7 KHVH FDQ FDX\H DEGRP LODOEGDAQ)  GIDUKHD YRP MG
DOP D DQG IDOWH VR WUYH U QRVFROAR®G VAV SDWR RXU WEQGDLG SXSS\
UHRP P HOGDARQV \R JLYH D GHZ RP LQJ P HGIAGQH \R DIDSXSV : H DOR UHRP P HJG

| HFDOSDLDVWM WAV RQ SXSSLHVLQ WHUILUA P ROMVR @ H DG WHD ROFH R\ LFH\ HDOLO
WHIHD WU ) RUP RIHIQIR FAKHAN RXVRXUIUHQGVDVE:$ 3& KWBY  FDSFYHARL

@/EFE@]NAW

ASSOCIATES OF
CAPE COD



https://tickencounter.org/
https://tickencounter.org/
https://www.heartwormsociety.org/
https://capcvet.org/

6SD\LQJ DQG 1HXWEF

JRU PDOH GRJV ZH UHFRPPHQG QHXBHVULQJ
\HDU KDV EHHQ VKRZQ WR GHFUHDVH WKH U
+RZHYHU LI \RXU PDOH GRJ LV VKRZLQJ VL
PDUNLQJ LQ WKH KRXVH ZH FDQ QHXWHRW'
IHPDOH GRJV WKH GDWD LV QRW DV FOHD
DQ\WLPH EHWZHHQ PRQWKV DQG \

OHWHULQDU\ $VVRFLDWHYV LV WKH ILUVW YF
RITHU PLQLPDOO\ LQYDVLYH VXUJLFDO SUR
ODSDURVFRSLF VSD\ LV XS WR OHVV SDL

7KH $GYDQWDJHV RI /IDSDURVFRSLF 6SD\V
WKURXJK WZR WLQ\ LQFLVLRQV WKH VL]H RI
WUDGLWLRQDO VSD\ ,W SURYLGHV WKH VX
UHGXFHY SRWHQWLDO FRPSOLFDWLRQV 1R\
UHFRYHU\ EXW XVLQJ RXU DGYDQFHG /LJD
EOHHGLQJ LV PLQLPDO WR QRQH]I
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7ISVIRUS : HOb GHWMG 3 XSS\

+ DQGM®I\ RXUSXSS\ ! OMD® 0 CNHDSROQMRVRXK \ RXUSXSS\ DORYHJ' RW
HYHUEHI RUFH XCRUSXWK VR WIHSRIQAR WWUXJ J B -XWAIRXFK DQG KRTS JHQW DQG
UZ DG KLV DFRHSVBIQFHZ LW D\SHADOMHDAS HP HP EHJ RYHUWP H \ RX@QHHS \R
EHDEGIVR WP \RHQDLY FBDQ HOWDQG EUVK WHA 1\ RXUQHZ SXSS\ DRXD@D
HOR VWHHUWDY @ HLVEHMAUIRU\ RX ERW

/ HY RXUSXSS\ P HHASHRS®IR DAVKDSHY ] HVDQG P DQQHIMWP VR BDLD WHHY
QRWILQ] R IHDUILRP SHRSGBIR DONLQGV , QRRGXFHRKLEGHY P HQDQG Z RP HY DQG
HYHQ SHRS®IZ LW KDV RUFRWXP RV + DERZ HHQ FRP HVDURXQG RQFHD\ HIU' RAW
| R HAMHWHDVVR P DNHEWDU * 1XQ

0 CNHQRMHZ W\ RXUSXSS\ ([ SRVH\ RXUSXS R GRXG QRVAVDQG QRYHOREMPN @\H
WHYDRXXP FODQHJ WH GRRIEHTDQG HYHQ VKGGHI® WDMEQI DFDQZ WK FRIQV 6KRZ
WDWNHHWLQTVDIHPAWKDLP [ XCDQG UHZ DU KHURQD Z KHOVKHVAD®  6\BIEQ) DAD
RXG QRVHLYWSLFDOEXW RXUSXSS\ FDQ GDLQ WHHVQRMLQI VR | HDUDQG UHFRYHJ
TXLANO [LRP DB 1 R\VHSKRELDVDUHUHDODQG\ RX FDQ GR\ RXUSDUAR SUHYHOW
WHP

$ GYHOMUHZ I\ RXUSXSS\  <RX DQG\ RXUSXS Z L@H SHIHAHD@X HKDVVR RN HJ
VRI HMHJ EXVWKHH SHIHOAHY/Z RPVEHDVIXQL \ RXUSXSS\ VD WDLG RUGL LEXQWR
KDQG®! 7DNH\ RXUSXSS\ HYHY  Z KHH\ RX FDQIRUH SRXWHR QHZ S@AHV 9 MW

\ RXUYHMIGQDUDQRQDGD. MVWRUD YIMW DQG \VRP HIUHOGO® WHDWV 7 DNHWHSXSS\
RQHIDQGV\VRVWHARWR QHZ MJIKWDQG \P HIQHZ \P HIY 0 DNH DIDMH SRV WDV

\ RX JRH WD\SHADY L\ J UHDANHDV RUUHSHDAMH YW XQAOMH 2UH\VR QRUP DOKDW
\ RXUSXS LVERIHS Z W \WIHP

6AHIAH\KRZ VWDNAY HOMHJI RUEWDLQVVR UHP HP EHUEDG H SHIHAHVWDQ JRRG RQHV
VR P DNHVXH\ RXUIRXQGDWRQ | RU\ RXUSXSS\ &VEWDLQ LVIL@HG Z W WAL LF

DWRADARQY



" HOWOH HOO ,\AV, P SRUBIQW

" HQWOKHDOM LD XQGDP HMEOSDUAR \ RXUIXUWY EHWUHQGV I X\WMUH 8 VHWLY
KDQGRXVR WBUA) RRG KDELWLQ SXSS\ KRRG WDWFDUY  RYHULQWR DGXAMRRG 7Z HOW
HJIKW7 KDAVWHQXP EHJR WHA LO\ RXUSXSS\ &/P RXW DQG HORK Rl WWHVHWMHM LV
YL P SRUBQWR\ RXUSXSS\ &/GDLO DRRYIWHYDQG RYH.DTKHDIM. $ VZ LW\ RXU
RZ QWHM QHJBRMG SXSS\ WHMK FDQ FRIBAASMITXH DG VBRUWDANDQ GG \R
SHIRGRQECOGMDVHDQG HYHQWRRW B DI DRAWDWEHFRP H/HYHQ P RIHLP SRUBIQW
ZKHOWRH  SXSS\ WHM DIHUB@AHGZ W SHP DOHQADGXOWWHA 1 \ RX VLW
WOLQIQJ \ RXUSXSS\ QRZ \ RX FDQWDFK KIP \R\RBIDM DQG HYHQ @\H \RRM
ELKLQI DVDSXSS\ DQG DvDQ DGXQV

UAXWK XS RQ\ RXUWRWEUX\WK RSWRQV < RX KDYHBRWR RSWRQVZ KHQ IWARP HV\R
FKRRUQJ DVRRIMEUKWK IRU\ RXUSXSS\ ! TURP EUKVKHYWDABRRN GNH\ RXURZ Q
VRRWEUOK P DNHVXUH\ RX FDQWDWHGLITHHOAH VR DVRWUKEEHY EUVK WDNLW
RYHU\ RXUILQIHJ & KRRVHD EUX\K P DGH\SHAL LFD@ | RUGRIVWDANFDQ\DIHD DQG
FRP |RUBED |IWEQ\ RXUSXSS\ /P RXW $ W\ RXU

YHMIQDY WDP VRKHS \ RX SLEN WHEHWELX\K | RUWH NRE

7HDAK \ RXUSXSS\ WIDAKLYVRRIMEUK LV VX SHJIFRRODQG WIDAZ KHQ IWARP HYRXWI U-DW
WLQIVKDSSHY) GNHWHDN  6GZ ® LOARGXFHWHEUK LOR\ RXUSXSS\ &/P RXWMK. $ V
@RQI DV\ RXUSXSS\ LVV@FRP |RWEE®! P RYHIRZ DU %KW \ RXUSXSS\ Z WG V
IURP \ RXUVRXFK J R EDAN VR WH @IS Z KHHKHZ DVKDSS\ 1 HYHUXVHIRUAH W

Z LOMK \ RXUSXSS\ VR KDMWHVRRMEUK YWY YHY XQONHD WD RXA@EKVK DO
WHAN RQWHILUMA DQGWDAV2 . 3DAHMD P RYHXS \R BRQIHJEUK\KLQ) SHIRGV
RYHUWP H DOG NHHS IMWSRVWYHZ LW HOFRXUDI HP HOWDQG UHZ DUGVDVKHLP SLRYHY 7KH
JRDOVWR EUXVK GDLO® EHFDXVHWH S@TXH FDQ KDLGHR LOR VBUBULQ DVIDMDY — KRXW/
XK MR HYHY  KRXW/VRP CNHWHP RWP SCRA7 KHHSURGXPAN FDQ KHS P DNH
WHH SHIHQHIXQIRU\ RXUSXSS\ EHFDXVHWH. FRP HLQ Gl I HHOW@YRY ONHFKLENHD

DQG SHOQXWEXWHMU $ WN\ RXUYHMUIQDW WEP IRUDUHRP P HQGDARQ

2 HOWWS , 1 \ RX NH-B WHWRWEU\K LQ DGUY. HURUFRQELQHU WRUHRMHUJ RRGLHY
WHHWRR\R\ RXUSXSS\ FDQ GO WDARSHIQ) WDANEUY HJDZ D, VP HDQVJIRRG
WLQIV 7KHD WHWRWEUK EHFRP HYMVWDORWHURQHR WHIXQWILQIV\ RX GR

R HAMHU



* RRG &KHZ VIRU\ RXUSHN

7 DUBUBKLHTE
31 (D
507 KIGHBEWANW 7 KIGHOROY
507 KIGH 621 &
KISy U@ BUEN

/ RRN IRUWLYMDCR CSSWRYDO

7 KHD\ RX DLHSXUKDMQ] QHZ
FKHZ VIRU\ RXUSHNV

$ @R VDG AKHZ VMVKRX@ DZ D, VEHJILYHQ Z I VKSHYIMRQ $ Q VR RU
FKHZ FRX@ SRIMOWD® EHDFKRNLQ) RUREVIWKRARQ KO DUG



%' &KHZ VIRU\ RXUSHN

YDV
7 HOQLV 9D 5 RANV
H
$QM ,F|—| §
&Rz + RRYR, 5 HDO/RQHY

7TKHWHDHDIHZ H DP S®GVR SIRGXFV
WHOW DG | RRGVWDAADQ EUHON Z HDURU
FOXVHFDYIMHVIQ\ RXUSHAVYWHIK. 7\ SIFDD - QXN 94RQHY
Q- WILQJ WIDWHDQORWEH EHOWRULQGHOWMG
0 DURZ YRQHV Z I\ RXUWXP EQDLCKDY SRMOAWDOR EUHDN
WHHK



+ RAH7 WIDQQ]

) LHTXHOWRXWQIV 3 XSSIHYFDAVWSLID® KRE WHUEDGGHYIRUH WQGHS SHIRGVY \R
P DNHDFFRP P RGDARQV I RUKHUVR JHARXWIGH UHI X@UD DVRIWQ DV RX FDQ : KHOHYHUWKH
HIP LODWMVRXWMGH WP LI KVWKHS VR VENH KHUVR WH\CP HS@FHHYHY WP HXQWOWKH
DWRADM/WDNSRAZ M SHHQJ DQG SRRSLQI  UHZ DUG KHUZ LW SUDVHDQG WHDNV

<RXUSXSS\ VHIP LODARQVADQ EHP RIHSUHGIREE®ILL WH HDARQ DVFKHEX®! $ YRG
®DYLQJ | RRG RXWRUDURXQG WHFGAN VQDANLQY

3WPAEHP HDGP HVDQG P DNHVXUH\ RXA@EHDYDLME®IIRUDZ DOIDERXW R P LOXWV
OMJ$ IXOWRP DK FDQ WL JHUWHERZ HORHP SW DG\ RX FDQ UHQ RUHWILV\WWOGHOR
Z W UZ DUEVDQG SUDMH

0 DNHVXUH\ RX FDQ EHFRXQMS RQWRR ' RANBDYH\ RXUSXSS\ DBRQHLQ \WHFUDMIRU
QI HJWDQ\VKHFDQ 8KRTS LW ( YHY WP H\VKHVI RUAHS VR \VRIOMH DM \KHVVHIGLQ) KHJ
EWDQWHZ LRQJ P HADIH

3XQWKP HOAVDQR QR 1 HYHUMANH\ RXUSXSS\ RUKE KHJQRVHLQ DQ DFAGHIWBKHFDGRAW
VRUARXVKHUIHDUR! \ RXUKDQG@QI 1URP Z KDWY RXAUHWI LQJ VRFRQYH  \R\KH@MABDLO
WRIHDU\ RX Z KHQ\ RX VHP XSVHA, | \ RX VHHKHJWELYWR SRWXUH I RUHIP LODARQ TXLEND
VARRS KHUXS  S@PHKHJRQWHVSRW RX SUH HUDQG UHZ DUG KHUZ KHQ VKH I LQMVKHYWHH

$ FAGHIWZ L@KDSSHY FBDQXS P MKDBVZ M DQHJY \ P HFGDOHUMRNHHS \ RXUSXSS)
IURP JRIQJ EDANVRWDNSRWV  RAWGHBHIG RQWHSXSS\ \RZ DD\ RX R DQLP SHYGLQJ
LOAGHIA MVWWENHKHIRXWAYHY \Z RKRXWRUVR ( YHOXDD \KH@BDUD\R G RX NORZ

Z KHQWKHQHHEV\R IR

+ DQJ LQWHH 5HP HP EHJ WHIGHDR VHBRAYHHIP LODARQ LVQDXDOR\ RXUGR] ||

\ RXIHEHQ) FROUMMINDQG IMTFDAWH-P VR KRXAVHWILQ\ RXUSXSS\ DWW\ RXU
YHMIQDY WDP 7KH FDQP DNHVXUHWHHDIHQR P HELFDOFDX\HY I RUWHSUREGP DQG
RIHJP RIHWSV

0 DNHVXWH\ RXUSXSS\ KDVD SO HVSDAH VXK DV DRDMRUWP DORRWHJZ KHHWH FDQ
JRWR UIHWDQG THHOVOIH 5 HP HP EHUWLYV LY QRAD SOHHT RUSXQMKP HONEXW.DMKHJUDMVO H
SOAHIRUWHP \RUHD] DQGWR VOIHZ KHQ\ RX DIHIRCH



0 D\H1 DOrUP VDWW H
<H/ DIKRP H

% UHDHYLQ \ RXUSXSAVQDIOMP VAHW \ RXAHP RIHANHY VR KDYHDRD®  FRRSHDWYH

FDQLQHRQ\ RXUKDQGV WDMHIWDQ ROHWDW@LYDOG I LJKWVR JHATZ D 7 IDQVMRQ WH
DMIXGHR QDLOFDIHILRP IWHM XOR IWKCE\ |RTBRZ LQJ WHVHVERAKOMP P LQJ WSV

30UZ W SOZ. MWYHY 3URYLGHDP S®DQG VXSHJ I @YRUXOMHDNVWURXI KRXVWKHHIALH
QOIOMP 7 UHDVDUHRSWP DI JLYHQ FRQWOXRX\D Z LW WH@ANLQI R DVVA R VWD
RUGHIYHHG LO I DIWHSHAARQ  + LQNE XVINHWHDVLOWR SHD ] HG SLHHY

' RPWRUAHWHLAXH + REBLQ) \ RXUGRI GRZ QDI DQWKLYZ L@ RUDQDIOMP FDQ
LQRUHDVH I HDUDQG URMMEQRH , QUMDG EXLAS \ RXUFDQLOHY FRQI LGHORHJ LDGXDD E)
HOLQLQ) WKVADQG DWRADAQ] SIV. DQG QDLCKDOGAQ) Z W JRRG WLQIVWHGRI HIR V

0 DNHIWP DQDIHCE®! ' LYLGHWHQDIOMP LQWR\P DIBUMHIP HOW 6\VBLAZ (W D\SRWRQ
WHGRJ WDAVZ HTZ IWLQ\ RXUGRIAVFRP |RW RQH 0 CNHVXUHWDA RXUGRIAVERG
@QUXDIHLVKDSS\ WD H3 DQG GRH DQG WDAKHV UDGLO DFR-BWQ) WHDWVEH RIH

FROAMXIQ]

' RAWMEBIZ LW FISSH.Y + DGO\ RXUGRIAVSIY VDG QULOYZ M\ RXUILQIHY 7KHD
P RYHVR RMHULWP V ONHWHFRVHS HQG R DEDTIBROASH) RUDVSRRQ VR P P LF\WH

VHOVDARQR \VRP HMLQ) VRXFKLQ) \WWHQDLO

5 HOARGXFHWP P HYDVDIUHJG QRWDIRH + RE QOLOMP P HY1Q KDQG DQG DIBZ
WHGR] R CSSURDAK LOWMDG R EUQILQI WHWP P HYWR\ RXUGR] ( QFRXWDIH
DSSURDFK B\ S@AQI DVRW\SUHDGEEGIWHDAMINHGRI VD HSHIQXVEXWURQ WH KDQG®
2 US@PHFOSSHYRQWH.J LIRXQG Z W WHDW GDGLQJ XS R DQG DURXQG WIHP

7 DNHIWRQHQDLCDADWP H 5 DIKHUWDQ GRQI MDTDARQAH WP ROHWR \WUHQDLOYD
GD <RX3G EHVXISUMHS DAKRZ P XAK HDUHJWHVEMN EHFRP HYIRU\ RX DQG\ RXUGRIJ



7RS 7R IQVWR' RIV

&KRFRODWH

ORXVH DQG 5DW 3RLVRQ

' EXSURSKHQ $GYLO ORWULQ

\OLWRO

*UDSHV DQG 5DLVLQV

+XPDQ SUHVULSWLRQV PDQ\ GRJV Il
FKHZ WKUHZ DQG HDW WKH FRQWHQW\

QVHFWLFLGHV

9LWDPLQ

BWLPXODQW 'UXJV $GGHUDOO 5LWL

JHUWLOL]JHUYV

KDAR GR L\ RXUSHN
LI HVWVDW LQ*

I \RX NQRZ RU VXVSHFW \RXU
FRQVXPHG RU EHHQ LQ FRQWDFV
SOHDVH FRQWDFW 9%$&& ULJKYV

<RX PD\ DOVR EH LQVWUXFWHG
$63&% 3HW 3RLVRQ +RWOLOQF



% SHNVQUXIDCHAR:







OHWHULQDU\ $VVRFLDWHV RI &
WR ZDWFK \RXU SXSS\ JURZ R
VHYHUDO \HDUV
'H ZLOO EH KHUH IRU \RX DQG
PHPEHU SURYLGLQJ
VWDWH RI WKH DUW FDUH D
SHW H[SHULHQFH WKH EHQ
HPRWLRQDO VXSSRUW SU

1 DW DQ\ WLPH \RXU SHW LV QHU

DSSRLQWPHQWY SOHDVH F

XV DQG ZH FDQ JLYH \RX RQH

PDQ\ WLSV RQ KRZ WR HDVH WKF
WKH\ DUH ZLWK XV

WHFDXVH DW 9%&& \RXU SHW 1



&SRPPRQZHDOWK $Y
6RXWK <DUPRXWK 0%
3K
) D
FDSHFRGYHWY FRP
FOLHQWVHUYLFHV#FDSI
O‘.O

6RXUAH . DMU Q3UP P ' 90
BRXUAH &KDUBRWH) @OV 90 ' $9%7 3HABRMRQ+ HSOQH



